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Our Core Advantages

eBaoTech’s core advantages include proven product offerings, a strong track record of successful 
implementations, local support in many countries, and a sharp focus on insurance innovation led by a top-notch 
team of professionals.

Proven solutions combining progressive management thinking with advanced technology

eBaoTech aims to be a leader in insurance technology innovation by working closely with clients and partners to 
push for industry transformation and standardization. eBaoTech is a pioneer in developing insurance core 
software solutions using internet-based technology and philosophy while most of our competitors continue to 
sell systems developed based on old technologies and thinking.  

eBaoTech products are designed with the philosophy of E,B,A,O as below: 

All products follow J2EE and SOA standards, and require only a standard web browser to operate. Scalability has 
been tested by global technology firms with up to 25 Million policies and thousands of concurrent users. 
Integration capability using our Enterprise Service Bus is excellent, with many installations using dozens of 
integration points into legacy environments without problems. Multi-entity, multi-currency and multi-language 
capabilities combined with our track record of implementing our solutions in over 20 countries help our 
products in truly addressing a global marketplace.

Sharp focus on insurance innovation led by a world-class team of professionals

Unlike many competitors, eBaoTech is 100% focused and committed to the insurance industry. Many of our 
employees have prior insurance experience or a strong educational background in various disciplines, from 
product design, sales and marketing approach, operation to IT management. All we do is in insurance and every 
day we accumulate more and more insurance knowledge and know how. This is very different from those who 
send their staff to work in different industries depending on the daily demands. Our staff also thinks daily about 
ways to further improve our products and implementation methodologies, meaning we are not an offshore 
application developer, but a core product provider that strives to create the global policy administration 
standards and aspires to help our clients to dramatically improve operational performance.

We have an open culture and are committed to fostering an environment for world class innovation and quality, 
based on world class people who come today from 20 nationalities. eBaoTech is proud of its world leading team 
of insurance operation and technology experts, which is the ultimate source of its differentiation and value to 
clients and partners around the world.
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Easy to set up and to use 
Best practice straight through processing based on high degree of automation 
and customer centric design 
All-in-one: all products, channels, and all functionalities for all key 
stakeholders supported in one end-to-end suite
Open web technology for easy support of anywhere, anytime, and any device 
(PC or mobile phone) access; SOA web services to enable easy integration and 
flexible deployment approaches
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Strong track record in implementation and support for clients in many countries in Asia, 
Europe, Middle East, Africa and the Americas

eBaoTech has established a strong client base in Asia, Europe, Middle East, Africa, and the Americas, which 
includes both multinational and leading local insurers.

We have successfully implemented for many clients in the following situations:
1.

2.

3.
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Multinational Insurers (MNCs) for international expansion and/or standardization: We have 
served several world leading multi-national clients in their ambitious plan for fast expansion or 
standardization of existing operations in emerging markets in Asia, Middle East, Central Eastern Europe 
and Latin America.
Disruptive innovators: We also have strong track record in supporting innovative insurers who want to 
introduce new channels, new products, or new operating models fast and flexibly. These include pure play 
internet sales based personal line general insurers, new categories of insurance products in wealth 
management and health care, and virtual operational models across countries.
Legacy replacements for established insurers: We have a proven track record in both "big bang" as 
well as phased replacements of core insurance systems for well-established insurers in markets in Asia and 
Europe, some of which have more than 100 years of history and multi-million policy counts and hundreds 
of products in force.

Our Fast Geographic Expansion and Growth of Production Sites

2001        2002        2003       2004         2005       2006        2007        2008        2009           2010 

Year of starting first client project in a new market

Number of production sites at year end

2001        2002        2003       2004         2005       2006        2007        2008        2009           2010 

1

China

2 2

Singapore

3 2
5 9

12

18

21

Switzerland
Hongkong
Malaysia

Thailand
Indonesia
Taiwan
Vietnam

Japan
Poland
Russia

Holland
Egypt
UAE

Mexico
India
Australia

Austria
Brazil
Botswana

6
10

21

45

52

60

15

33
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Company Overview

Among all the new generation core insurance software vendors, eBaoTech has the most 
installations for end-to-end insurance operation in both life and general insurance businesses. 
We are confident that this success will continue and we are determined to build a world 
leading company in this space. By choosing eBaoTech, you are choosing a winner!

With offices in 10 countries in Asia, Europe, and Americas, each staffed with eBaoTech 
consultants, strengthened by extensive support from experienced implementation partners, 
eBaoTech is well positioned to provide global support with staff using local language capabilities 
and local business knowledge.




